
Clinton County Health Department 
Jerie Reid, Director of Public Health 

133 Margaret Street, Plattsburgh, New York 12901-2968 
 

“Working Together for a Healthier Community” 
 

Website:  www.ClintonHealth.org  
 
 

 

Administration Division                    Phone:  (518) 565-4840                    Fax:  (518) 565-4717 
 

 
“Persons who have any physical mobility or other needs, call the telephone number above to arrange for accommodations” 

 

 
 

 

News Release 
Date: June 21, 2017 

For Immediate Release 

Contact:  518-565-4840 

 

Crisis Communication Workshop Held 

Internationally Recognized Consultant Provides Local Training 

 
Plattsburgh, June 13, 2017. Effective communication is critical when disaster strikes. Getting the right 

message out to the right audience and providing information that is clear and concise can prevent further 

injury and even save lives. With this in mind, Clinton County Health Department recently hosted a workshop 

featuring Dr. Vincent Covello, an internationally recognized trainer, researcher, consultant and expert in 

effective communication for low concern and high concern situations.   

 

The June 13, 2017 workshop was held at the West Side Ballroom in Plattsburgh. Attendees included 

representatives from Law Enforcement, Customs and Border Protection, County Emergency Management, 

County and State Health Departments, Town Government, Schools and Universities, Hospitals, Addiction 

Services, Local County Agencies, and State Government.  The workshop, titled “Risk and Crisis 

Communication: Basic, Advanced, and Practical Tools”, focused on the two-way exchange of information 

that needs to take place during any type of major crisis event or disaster in order to enhance knowledge and 

understanding, build trust and credibility, encourage dialogue, and influence attitudes, decisions, and 

behaviors. 

 

Mark Lafountain, Public Health Emergency Preparedness Coordinator for the Clinton County Health 

Department had this to say. “We were extremely fortunate to have a speaker of this caliber come to our 

region to train our local responders and educators.  Dr. Covello not only teaches risk communications, he 

practices it through actual application.” Dr. Covello’s resume includes participation in response efforts 

addressing national and international incidents, from hurricanes and earthquakes to the Ebola crisis and 

pandemic influenza. 

 

Risk communication is essential before, during, and after a disaster or crisis. Proper wording and proper 

phrasing, as well as an organized and concise presentation are essential. Effective messages lead citizens to 

take actions to protect themselves and minimize further risk. Poor communication strategies can actually 

make a situation worse.  Communication is often cited as one of the items in most need of improvement in 

After Action Reports following a disaster or crisis.   
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Clinton County Health Department continually seeks to prepare county officials, organizations and residents 

for potential crisis and disaster events, and often extends such opportunities to neighboring regions. The  

Health Department sponsored the workshop through its Public Health Emergency Preparedness grant.  Dr. 

Covello is a much sought-after trainer and specialist in risk and emergency communication. He serves as a 

senior advisor to the World Health Organization, the Department of Health and Human Services, the 

Environmental Protection Agency, the Food and Drug Administration, the Department of Defense, and the 

Centers for Disease Control and Prevention.  He has been involved with a long list of incidents throughout 

the world including the BP Oil Spill in 2010, the Fukushima multiple nuclear reactor meltdown in 2011, and 

more recently, a Zika Outbreak in Brazil in 2017. 

 

 

About the Clinton County Health Department: 

 

The Health Department is an accredited full service department serving the residents of Clinton 

County.  The Health Department’s Mission is to improve and protect the health, well-being and 

environment of the people of Clinton County.  Visit www.ClintonHealth.org for more information. 

 
###  

 


