
 

As part of the CHA process, CCHD asked county residents for their        

opinions on health, social and environmental issues in the community.  

They were also asked to identify any barriers to medical care experienced 

by themselves or their family in the past year. Here is a sample of what    

residents reported.  
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A community health assessment (CHA) is a    

process used to understand health within a       

specific area. CHAs explore information on 

health and social risk factors, morbidity and  

mortality, health concerns of residents and       

perceived quality of life, gaps in local resources 

and services, and health inequities.   

CHAs are used to prioritize health issues and  

develop community health improvement plans 

(CHIPs). CHIPs are the local blueprints for      

improving health. They detail the strategies and 

activities the community has determined will 

make a difference. Clinton County utilizes the 

NYS Department of Health’s Prevention Agenda 

to help identify health issues and interventions. 

The Clinton County Health Department (CCHD), 

in partnership with UVMHN-CVPH (CVPH), 

guided the community through the CHA process 

in 2019. The five step process typically takes 

over a year to complete and includes two       

community based, health focused surveys;           

a review of over 300 health indicators;                 

a community health priority setting session;          

a finalization process; and the development of 

shared action plans that become the CHIP.  

This Profile details the local CHA process and 

some of its key findings. It also provides      

background for activities residents can            

anticipate over the next three years. The full   

Clinton County 2019-2021 Community Health             

Assessment and Community Health                

Improvement Plan can be found at: 

https://bit.ly/2xCPeum. 

133 Margaret St. 

Plattsburgh, NY 12901 

Phone: 518-565-4840 

Fax: 518-565-4717 

www.ClintonHealth.org  

Respondent Characteristics 

Surveys were collected from 1,378 Clinton County residents.                 

Respondents represented all: 

Age groups 

17-80+ 

Clinton County 

municipalities 

Census education 

categories 

Census income 

categories 

https://bit.ly/2xCPeum
http://www.clintonhealth.org
https://www.facebook.com/clintonhealth
https://www.youtube.com/channel/UCBdSovAjX3UHj9oFxXZV67Q/feed
http://cchdblogs.blogspot.com/
https://www.instagram.com/clintoncountyhealth/
https://twitter.com/ClintonCountyHD


In June 2019, CCHD and CVPH  

invited over 200 Clinton County 

stakeholders to participate in a   

Community Health Priority Setting 

Session. Attendees familiarized 

themselves with current activities, 

progress and challenges. Before   

leaving, each attendee voted for the 

areas they believed were most      

important for us to address as a  

community over the next three years.  

Clinton County does not discriminate on the basis of race, color, national origin, gender, sexual orientation, religion, age, or disability in employment or the provision of services.  
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Healthcare Professionals 
 Align organizational goals with    

the local CHIP. 

 Share health data to support        
decision making and planning     
efforts. 

 Participate in local health priority 
setting and planning events. 

 Refer patients to resources within 
the community that help them    
practice healthy behaviors. 

Community Leaders 
 Advocate for changes that support 

the local health improvement plan. 

 Support public-private                 
collaborations to maximize         
resources for health improvement. 

 Back policies and legislation that 
eliminate disparities in health and 
wellness. 

 Participate in health priority        
setting and planning activities. 

Collaborating for Health Improvement 

Gaining Consensus Plans for Health Improvement 

After reviewing many health indicators, local progress and stakeholder input,     

Clinton County’s health priorities were finalized. Forty-eight percent of the votes       

went to two priority areas; community partners will work together to                      

Prevent Chronic Diseases and Promote Well-Being and Prevent Mental and     

Substance Use Disorders.  
 

The CHIP details planned interventions and activities and offers key measures of 

success. The following is a sample of activities residents can expect to see in the 

years ahead.  

Residents 
 Use services for health improvement 

in your community. 

 Complete surveys and evaluations to 
enhance understanding of obstacles 
to health. 

 Participate in local health priority 
setting and planning activities. 

 Monitor CHIP progress utilizing  
the local health department’s       
social media outlets. 

 Expanded access to the Diabetes Prevention Program 

 The county’s first Food Action Plan 

 Training on food insecurity and local resources 

 Establishment of health policies in different settings 

 Increase in tobacco cessation resources 

Prevent Chronic Diseases 

Promote Wellbeing and Prevent Mental & Substance Use Disorders 

 Institution of the “medical village” concept locally 

(coordinated in/out patient services for both physical        

and mental wellness) 

 Creation of more inclusive, healthy spaces 

 Training on adverse childhood experiences  

 Expanded Peer Recovery opportunities 

55  
community      

stakeholders       

voted. 

11  
community       
sectors              
participated          
in the event. 

46%  
of voters were first 

time participants. 

Mobilizing Action 
Recommendations for Residents, Health Professionals and Community Leaders 


