
Join the 
Health Emergency 

Lifesaving Partnership

HELP 
for our community.

Because, someday, 
we might really 
need your HELP 

HELP Is Needed Now!

Being prepared will help protect our 
communities during a health emergency. 
That’s why HELP is needed now. 
Volunteers will receive free advance 
training and “on the spot” training if 
their services are ever needed. 
Of course, we all hope that nothing will 
go wrong. But if it does, wouldn’t you 
want to know that HELP is available? 

We need HELP to:
 •   Set up and break down equipment 

at PODS

 •   Greet people and make them feel 
welcome

 •   Help people complete registration 
and medical forms 

 •   Give directions where to go once 
inside the site

 •   Run errands for the medical and 
operations staff

 •   Keep track of inventory

 •   Supervise staff

 •   Provide security

 •   Provide computer network support

 •   Prepare and serve food

 •   Sign staff in and out 

Take care of many other important jobs!

How You Can Get Involved...

Call your local health department today to 
learn more. Find out what jobs you could do, 
how much time it would take, and how you 
can apply to HELP. 
 

REMEMBER: 
HELP IS NEEDED — 
AND SO ARE YOU!
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A Health Emergency Could 
Happen Anywhere, Any Time!

Why are your neighbors volunteering to HELP?

Who would want to stand by helplessly if there was a health emergency 
in our community? Especially when we could roll up our sleeves and get to 
work! All it takes is a call to the local health department to find out how to get 
trained and ready. We all hope it never happens, but it pays to be prepared.

Whether a health emergency results from 
terrorism or a natural disease outbreak, plans 
are already in place to limit the spread of 
illness. Every county in New York State has 
found places where antibiotics, vaccines 
and other medical supplies can be quickly 
distributed, if needed. These dispensing 
sites may be at schools, community centers, 
businesses, and other similar locations. 
They are sometimes called Points of 
Dispensing or “PODs.” 

There Are Many Kinds 
Of Health Emergencies.

HELP Volunteers Are 
Needed For PODS.

When you hear about a major health 
crisis somewhere in the world, do you 
ever ask yourself, “What if it happened 
here?” If local health officials had to 
get thousands of people vaccinated, or 
hand out medicine to prevent a disease 
outbreak, they couldn’t do it alone. 
They’d need the “Health Emergency 
Lifesaving Partnership”—“HELP”— and 
your local health department would like 
you to think about joining!

HELP volunteers will work with County Health 
Department staff and other, medically-trained 
people at Points of Dispensing. 
For most POD roles, no medical experience 
is necessary. If you could be a greeter, help 
people fill out forms, run errands, keep track 
of inventory and supplies, supervise staff, 
or do many equally important jobs, your 
local health department would like to hear 
from you.  

Another reason to volunteer 
to HELP.

If the people we cared about 
were at risk because of a health 
crisis, we would want someone 
to be there for them. You don’t 
have to be a medical person to 
make a difference—and maybe 
even save a life.

HELP
 VOLUNTEERS 
ARE NEEDED 

NOW!


